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BEFORE THE

PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2011-489-C

IN RE: )
)
)

Application of SC Lifeline, Inc. d/b/a )
ClearTalk for Designation as an )
Eligible Telecommunications Carrier )

)

ETC ANNUAL REPORT

SC Lifeline, Inc. d/b/a ClearTalk (“ClearTalk” or the “Company”), pursuant to 10 S.C.

Code Ann. Regs 103-690.1 and Order No. 2012-725, hereby submits its 2013 Eligible

Telecommunications Carrier (ETC) Annual Report and respectfully requests that the South

Carolina Public Service Commission (Commission) certify ClearTalk’s eligibility to receive

federal low income support for the 2014 calendar year. ClearTalk submits the following in

compliance with 10 S.C. Code Ann. Regs. 103-690.1:

I. Certification of compliance with CTIA Consumer Code (103-
690.1(B)(a))

ClearTalk certifies that it is in compliance with all applicable service quality and

consumer protection requirements and standards, including CTIA Consumer Code for Wireless

Service, as it is required to do pursuant to 47 C.F.R. § 54.202(a)(3).

II. Lifeline Reporting

A. 103-690.1(b)(3) – Requests for Service that were unfulfilled

ClearTalk had 0 unfulfilled requests for service for the 2012 calendar year.
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B. 103-690.1(b)(4) – Number of Complaints per 1,000 handsets

ClearTalk had 9.78 complaints per 1,000 handsets for the 2012 calendar year.

C. 103-690.1(b)(5) – Certification of compliance with applicable service
quality standards and consumer protection rules

ClearTalk certifies that it is in compliance with all applicable service quality and consumer

protection requirements and standards, including the CTIA Consumer Code for Wireless Service.

D. 103-690.1(b)(6) – Certification of ability to function in emergency
situations

ClearTalk is committed to maintaining essential telecommunications service in times of

emergency. ClearTalk maintains generator backup for the switch and battery back-up for its

cellular towers to provide a reasonable amount of backup power to ensure functionality without

an external power source. It also has fail-over trunks that are able to reroute traffic around

damaged facilities and is capable of managing traffic spikes resulting from emergency situations.

E. 103-690.1(b)(7) – Certification regarding provision of comparable local
usage plan

ClearTalk certifies that it offers a local usage plan comparable to that offered by the

incumbent local exchange carrier (ILEC) in the relevant service areas. ClearTalk will provide a

certain amount of service free of charge, will not impose a local call area, and will offer its

Lifeline customers a variety of other features at no cost.
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F. 103-690.1(b)(8) – Certification regarding equal access

ClearTalk acknowledges that the FCC may require it to provide equal access to long-

distance carriers in the event no other ETC is providing equal access within its designated

service area.

G. 103-690.1(b)(9) – Number of Lifeline customers

ClearTalk had 511 Lifeline customers as of December 31, 2012.

H. 103-690.1(b)(10) – Copies of Responses to the Lifeline Verification
Survey or Certification filed with USAC

See attached Exhibit A for a copy of ClearTalk’s Annual Lifeline Certification (Form

555) filed with the Universal Service Administrative Company (USAC). ClearTalk will also file

with the Commission a copy of its FCC Annual Report (Form 481) that will be filed with USAC

upon OMB approval of the form.

Respectfully submitted,

s/ John J. Pringle, Jr.
John J. Pringle, Jr.
ADAMS AND REESE, LLP
1501 Main Street, 5th Floor
Columbia, South Carolina 29201
(803) 343-1270
jack.pringle@arlaw.com

Attorneys for SC Lifeline, Inc. d/b/a ClearTalk
September 3, 2013
Columbia, South Carolina
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